Capturing
Knowledge

Structuring
Knowledge

Reusing
Knowledge

Reusing
Knowledge

Sear&hUnify

The Solve Loop

Taking notes
manually during a
call.

Choosing a
template and
reformatting text
manually

Searching the KB
for articles
manually

Reporting a broken
link depends on
when the agent
might notice it

The Standard
KCS Way

Content Health

Process
Integration

Performance
Assessment

Leadership &
Culture

Sequential, manual
emall chains for
peer-review and
SME validation

Agents switch
platforms to find
knowledge

Static monthly
reports with siloed
contribution data

Manual coaching;
periodic feedback

with no visibility into

Individual
contribution

Instant
Case-to-Article

Auto
Templatization

Proactive
Knowledge
Delivery

Real-Time
Content

Flagging

GenAl drafts the
article for each
interaction.

Knowbler
autonomously
enforces
KCS-aligned
templates instantly

The right
context-based article
Is pushed to the
agent before even
searching

Continuous
monitoring and
flagging of outdated
links with Al

The Knowbler
Steroid (KCS 2.0)

Automated Peer
Review
Workflows

Workflow
Embedding

Predictive Gap
ldentification

Gamified ROI
Dashboards

SME identification
with Al and
automated
approval routing

KCS embedded in
agent workflow;
multi-repository
search in console

Real-time analytics on
agent value creation,
KB health, case
deflection & RO

Gamified ROl
dashboards;
leaderboards & star
contributor badges
drive KCS adoption




