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MULTILINGUAL
TRANSLATION

Translates text between languages 
without specific training

TEXT
SUMMARIZATION

Generates concise summaries of 
documents or lengthy texts

TEXT
COMPLETION

Completes a given sentence or paragraph 
based on context or desired style

GENERATIVE
QUESTION ANSWERING
Generates direct answers to queries 

based on a general understanding

SENTIMENT
ANALYSIS
Classifies sentiments (positive, negative, 
or neutral) based on labeled examples

TEXT 
CLASSIFICATION
Categorizes texts into different classes 
(topics or intents) using a labeled dataset

NAMED ENTITY
RECOGNITION
Extracts similar entities like names, 
products, etc., from customer interactions 
based on examples

CUSTOMIZED CONTENT
GENERATION
Generates content that aligns with specific 
styles or domains using a few examples
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